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DETAILED ACTION 

1 . This final Office action is responsive to Applicant's amendment filed November 
30, 2005. 

Claims 1, 2, 4, 5, 7, 8, 13, and 19 have been amended. 
Claims 1-24 are pending. 

2. The previous objections to the drawings and specification are withdrawn in 
response to Applicant's proposed drawing corrections (which have been approved) and 
amendment to the specification. 

Specification 

3. The disclosure is objected to because it contains an embedded hyperlink and/or 
other form of browser-executable code (see paragraph 5 of the specification). Applicant 
is required to delete the embedded hyperlink and/or other form of browser-executable 
code. See MPEP § 608.01. 

Response to Arguments 

4. Applicant's arguments with respect to claims 1-24 have been considered but are 
moot in view of the new ground(s) of rejection, which are necessitated by Applicant's 
claim amendments. 
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Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 1-5, 7-11, 13-17, and 19-23 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Linden (U.S. Patent 6,360,254). 

Regarding claims 1,7, 13, and 19, Linden teaches a system and method for 
electronic gift certificate and coupon redemption, gift registries, order confirmations, 
electronic voting (surveys), and electronic greeting cards (see abstract, lines 22-24). 
The system and method is implemented online and involves the transfer of a unique link 
(URL, hyperlink) to a user (customer, respondent, voter) that allows secure access to a 
web site having private information intended for the user. The private information is 
transferred from a database (Figure 1 , item 42) to the web site and the user (customer, 
respondent, voter) can update this private information. The system and method more 
specifically includes: 

■ Data in computer readable file(s) including an e-mail address for each 
customer (user, respondent, voter) to be surveyed (column 10, lines 7-14; 
figure 5). 

■ Placing in a database a list of customers (users, respondents, voters) to be 
surveyed and their associated e-mail addresses (column 7, lines 1-7). 
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■ Tool (program, module, controller) to send survey form (voter form, customer 
questionnaire) to Internet server (column 2, lines 26-31; column 6, lines 15- 
23; Figures 1-2). 

■ Tool (program, module, controller) to send e-mail to each customer in the 
database/ list (column 6, lines 47-51) wherein each e-mail contains customer 
identification (Figure 6 - "To: Erin@aol.com"), and a link to customer 
database via Internet server (column 2, lines 26-31; column 6, lines 15-23 
and 33-35; Figures 1-2). 

■ Tool (program, module, controller) analyzing completed survey and customer 
information (column 6, lines 17-21 and 38-44). 

Regarding claims 1, 7, 13, and 19, Linden discloses an embodiment in which 
users who are registered to vote are sent an e-mail document with URLs that may be 
selected to reflect each user's vote (col. 1 1 , line 64 through col. 12, line 8). In other 
words, since this step is performed electronically, it is understood that the registered 
users are part of a compiled list of customers to be surveyed. The records of these 
customers are extracted in order to glean a proper e-mail address for sending the voting 
e-mail to each user. Linden does not expressly teach that the list of customers is 
compiled by extracting records from a problem record tracking database of records 
which have been closed. However, the phrase "problem record tracking database of 
records which have been closed" merely serves as a label to describe the database. 
There is no special structure (beyond a simple database) or functionality attributed to 
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"problem record tracking. ..of records which have been closed." In other words, the 
remaining structure and functionality recited in the claims are the same regardless of 
where the list of customers is obtained from. These differences are only found in the 
non-functional descriptive material and are not functionally involved in the steps recited 
nor do they alter the recited structural elements; therefore, such differences do not 
effectively serve to patentably distinguish the claimed invention over the prior art. The 
recited method steps would be performed the same regardless of the specific data. 
Further, the structural elements remain the same regardless of the specific data. Thus, 
this descriptive material will not distinguish the claimed invention from the prior art in 
terms of patentability, see In re Gulack, 703 F.2d 1381, 1385, 217USPQ 401, 404 (Fed. 
C/r. 1983); In re Lowry, 32 F.3d 1579, 32 USPQ2d 1031 (Fed. Cir. 1994); MPEP § 
2106. Nonetheless, Official Notice is taken that it is old and well-known in the art of 
surveying to request feedback from customers who have filed complaints or have 
experienced other problems (regarding a past, closed issue) with a company. This 
allows a company to improve customer relations by attempting to address the 
complaints or other problems in an efficient and professional manner. Therefore, the 
Examiner asserts that it would have been obvious to one of ordinary skill in the art at the 
time of Applicant's invention to modify Linden to send surveys to customers selected 
from a list of customers whose names have been extracted from records from a 
problem record tracking database of records which have been closed in order to make 
Linden more versatile by adapting Linden to be useful in a customer relationship 
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management environment by attempting to address the past complaints or other 
problems of customers in an efficient and professional manner. 

Regarding claims 2, 8, 14, and 20, Linden teaches a method and online voting 
(surveying) system comprised of: 

■ The establishment of a unique URL (column 7, lines 15-18; column 8, lines 
13-26). 

Regarding claims 3, 9, 15, and 21, Linden teaches a method and online voting 
(surveying) system comprised of: 

■ Blocking at least one customer from using the link (hyperlink, URL, Uniform/ 
Universal Resource Locator) after the completed survey (customer 
questionnaire, voting form) is saved (column 2, lines 31-34 and 56-59; claim 
8; column 5, lines 29-31 ; column 1 1 , lines 64-67). 

Regarding claims 4-5, 10-11, 16-17, and 22-23, Linden teaches a system and 
method for electronic voting (surveys). The invention has a database with e-mails for 
each user (customer, respondent, voter). It has a tool (program, module, controller) to 
send the form to the web server where it is accessed via a link sent to the user via e- 
mail from the tool. Analysis can be performed on the information retrieved from the user 
on the form to ensure accurate order processing or other functions. 

Linden does not expressly teach a system or method that includes: 
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■ A firewall between the database and the Internet server. 

■ An ability to propagate survey from customer database to a web server 
through a firewall. 

■ Propagating completed survey (customer questionnaires, voting forms) and 
customer information from the web (Internet) server to a replication database 
(depositor replica) accessible by an application on the customer database 
side of the firewall. 

Official notice is taken that is well known by one of ordinary skill in the art of 
Internet technology (i.e., e-business, e-commerce and the like) at the time of invention 
that: 

■ secure online systems protecting user (customer, respondent, voter) 
identifying information (postal addresses, e-mail), relationship history (past 
purchases, past voting histories, marketing preferences, voting preferences, 
survey responses), financial information (credit card numbers, bank accounts) 
would be protected by firewalls to prevent unauthorized access and data 
tampering, but would allow authorized information to pass between 
computers through firewalls as instructed by an application (controller, 
module, tool, subroutine)... as evidenced by Buhle (2000). 

■ replication databases are used when it is impractical to use a centralized 
repository of data from the perspective of performance, security, availability, 
etc.... as evidenced by Orfali (1999). 



Application/Control Number: 09/870,758 
Art Unit: 3623 



Page 8 



It would be obvious to one of ordinary skill in the art at the time of invention to 
modify the system and method for electronic voting (surveys) to: 

■ Include a firewall between the internet server and databases that allows 
authorized information to pass for the advantages of security. 

■ Include a replication database that is accessible from an application to accept 
completed surveys for the advantage of performance, security, and 
availability. 

7. Claims 6, 12, 18, and 24 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Linden as applied to claims 1-5, 7-11, 13-17, and 19-23 above in 
view of Peters (U.S. Patent 5,893,098). 

Regarding claims 6, 12, 18, 24, Linden teaches a system and method for 
electronic voting (surveys). The invention has a database with e-mails for each user 
(customer, respondent, voter). It has a tool (program, module, controller) to send the 
form to the web server where it is accessed via a link sent to the user via e-mail from 
the tool. Analysis can be performed on the information retrieved from the user on the 
form to ensure accurate order processing or other functions. 

Linden does not expressly teach a system or method that includes: 

■ An application that analyzes the survey results and customer information to 
prepare reports that are stored on a customer database. 
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■ An application that transfer survey information from a replication database to 
a customer database. 

Peters teaches a system and method for obtaining and collating survey 
information from a plurality of computer uses. The system and method 
comprises: 

■ An application that analyzes the survey results and customer information to 
prepare results stores information on a database (column 3, lines 28-41 and 
51-54; column 4, lines 20-27). 

It old and well known by a person of ordinary skill in the art of information 
technology that information can be transferred between a replication database 
(depositor replica) and another database... as evidenced by Orfali (1999). 

Linden and Peters are in the analogous art of Internet technology (i.e., e- 
business, e-commerce and the like). It would be obvious to one of ordinary skill at the 
time of invention to combine the teachings of Linden and Peters to create a system and 
method for distributing survey forms to users (customers, respondents, voters) via an e- 
mail with a link to the survey form, saving the results securely in a replication database 
on the secure side of a firewall and using an application to create reports that are stored 
on the customer database for the advantage of understanding the survey responses. 
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Conclusion 

8. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Susanna M. Diaz whose telephone number is (571) 272- 
6733. The examiner can normally be reached on Monday-Friday, 10 am - 6 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on (571) 272-6729. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Susanna M. Diaz " 
Primary Examiner 
Art Unit 3623 

January 20, 2006 



